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COMMISSIONER OF SOCIAL SERVICES

DISTINGUISHING FEATURES OF THE  CLASS:  The work involves responsibility for

administering public assistance and care as defined in the Social Services Law.  In discharging

this re spons ibility the  Com mission er m ust or ganiz e,  dire ct and  coor dinate  the wo rk o f all

employees, both professional and non-professional, in the social services department to achieve

the effe ctive a nd effic ient op era tion of th e mu ltiple pr ogr ams u nder taken  by the  depa rtm ent.  

The Commissioner has complete control, subject to financial limitations imposed by the local

legislative body and the State Department of Social Services, over department operations and

dire ction o f per sonne l.  M ajor  objec tives of th e Co mm issione r an d the d epar tmen t are to

provide adequately for those unable to maintain themselves and to administer such care,

treatment and service as may restore such persons to a condition of self-support.  An additional

objective is to provide service to those liable to become destitute.  Does related work as

required. 

TYPICAL WORK  ACTIVITIES: (Illustrative Only)

Administers all phases of the social services program including planning, organizing, directing,

and coordinating the work of the various units of administration for efficient and effective

operation; Oversees financial planning, including preparation of budgets, maintenance of fiscal

controls an d submission o f requir ed rep orts to the local legislative bo dy and state bo ards;

Dete rm ines pe rson nel r equir eme nts,  and is r espon sible for  the ap pointm ent of sta ff in

compliance with state law and local civil service rules; Oversees the organization and

administration of a comprehensive and effective staff development program, including in-

servic e trainin g and a ppro priate u se of other  educa tional re sourc es as we ll as the State’s

educational leave program; Cooperates with representatives of the State Department of Social

Services in the operation and development of the local social services district program and

directs the preparation and submission of required reports to the state department; Plans and

develops public relations for  the social service district, and as with other agencies, public or

private, officials and citizens in planning and community service; Oversees the maintenance

and operation of a home or homes for the aging, children’s shelters, county youth bureau,

nur sing ho me,  and o ther  institution s as indic ated b y the n eeds o f the soc ial ser vices d istrict.

FULL PERFORMANCE, KNOWLEDGE, SKILLS, ABILITIES, AND PERSONAL

CHARACTER ISTICS:  Com pre hensiv e kno wled ge of th e pr inciple s and p rac tices r elating  to

casew ork  theor y and  public  assistan ce ad ministr ation;  com pre hensiv e kno wled ge of F eder al,

State and local public welfare laws and regulations; ability to plan, direct, and coordinate the

work of a substantial staff of subordinates; ability to work well with other staff members and

representatives of other agencies; ability to comprehend complex written instructions; initiative

and resourcefulness; physical condition commensurate with the demands of the position.  
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MINIMUM QUALIFICATIONS:  Graduation from a regionally accredited or New York

State registered college or university with a bachelor’s degree and either:

A. Four years of experience in a health, education or social agency, one year of which

must have been in an administrative or Supervisory capacity; Or

B. Four years of experience in an administrative or management directing and

coordinating the work of a substantial staff working in several units, or perform ing

several sep arate func tions.

NOTE: Post g rad uate tr aining  at a re cogn ized o r un iver sity,  in socia l wor k,  public

administra tion, h ospital administra tion educationa l administration,  or busine ss

administration, shall be the equivalent, on a year for year basis, up to two

year s, o f the ab ove p resc ribe d exp erie nce.   How ever , n o such  post-gr adua te

training shall be the equivalent of the administrative or supervisory experience

prescribed in (A) above. 
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