CASEWORKER

DISTINGUISHING FEATURES OF THE CLASS: Provides professional casework services
to clients and their families to enhance their ability to cope with and resolve economic,
emotional, social and environmental problems. The work requires the exercise of sound
professional judgment in assessing clients and their families, identifying problem areas and
developing and implementing an appropriate service plan. Incumbents must be emotionally
mature and stable and able to work in stressful situations particularly those requiring crisis
intervention. The work is performed in consultation with and under the direct supervision of
a high level caseworker or other supervisory or administrative staff. Supervision may be
exercised over the work of non or paraprofessional and clerical staff. Incumbents receive
ongoing in-service training in applicable laws, regulations and social casework practices and
procedures. Does related work as required.

TYPICAL WORK ACTIVITIES: (Illustrative Only) Interviews clients, family members
and other to gather information related to economic situation, emotional state, social
relationships, personal characteristics, education and employment information, living
arrangements, etc.; Reviews existing case records and consults with agency staff to obtain
additional background information; Consults with other service agencies who may be
involved with clients and their families; Evaluates available information and identifies the
need for services; Formulates a service plan to meet the needs of the client and their family;
Consults with supervisor relative appropriateness of service plan; Discuss relevant portions
of service plan with client and family and establishes a relationship with them to persuade
them to cooperate and participate in the plan; Provides counseling to motivate the client and
their family and to increase their capacity and confidence in their ability to handle problems;
Works closely with other staff members and other service providers in carrying out the
service plan; Monitors progress of client and family and conducts regular and special case
reviews to determine the effectiveness of the service plan and the need for modification
and/or addition of services; When foster care of a child is indicated makes a recommendation
as to what type of foster care would best meet the needs of the child; Works with the child's
family in order to return a child in foster care to his or her home as soon as circumstances and
conditions permit; May conduct investigations of child abuse and neglect; Prepares precise,
detailed records and reports; Operates a personal computer and/or mainframe terminal to
enter and retrieve information; May be required to testify in a court of law or administrative
hearing and assists in preparations for such hearing or trial; Responsible for periodic on-call
coverage at night and on weekends to handle all types of social service emergencies.
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FULL PERFORMANCE KNOWLEDGE, SKILLS, ABILITIES, AND PERSONAL
CHARACTERISTICS: Good knowledge of relevant Federal, State and local laws,
regulations and procedures; Good knowledge of social casework principles and practices;
Good knowledge of economic, emotional, social and environmental factors that effect clients
and their families; Good knowledge of interviewing, principles and techniques; Ability to
prepare precise, detailed reports; Ability to establish and maintain effective helping
relationships with clients and families; Good powers of observation; Ability to analyze
human problems and to formulate and carry out plans to resolve these problems; Sensitivity
and empathy for the poor,

underprivileged and persons with severe problems; Ability to maintain objectivity in
emotional situations; emotional maturity and stability; Good judgment; Physical condition
commensurate with the demands of the position.

MINIMUM QUALIFICATIONS:
Graduation from a regionally accredited or New Y ork State registered college or university
with a bachelor's degree.

NOTE: A valid New York State driver’s license is required at time of appointment and
maintained during employment. If a County vehicle is not available, incumbents will be
required to have a personal vehicle available for use in carrying out field assignments.
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