
 Delaware County Adult Single Point of Access (ASPOA) 
        

56 SHEPARD STREET 
WALTON, NY 13856 

PHONE: (607) 832-5889 
FAX: (607) 832-6082 

 
Thank you for your interest in the adult specialized non-emergency mental health services of Delaware 
County.  This form should be completed if you are referring an adult to: 
 

*SCM Supportive Case Management 
 *ICM Intensive Case Management 

*DCMH Clinic Case Management 
*Supported Housing Case Management 
*CR Community Residence 
*Supportive Apartment Program 

 
The referral process is described below and the following pages contain information on each of the programs 
to help you decide the level of service needed. 
 
Referral Process: 
 

1) The referral source completes the referral packet, including the consent form and a recent (less than 6 
months) psychiatric evaluation.  The completed referral packet including the signed consent form 
should be sent to Ellen Stewart, Delaware County Mental Health, 56 Shepard Street, Walton, NY 
13856 or fax to 607-832-6082. 

 
2) Once a completed packet is received and reviewed, the SPOA Committee will determine whether the 

person is appropriate for one of the SPOA services.  The referral person will be notified of the SPOA 
committee’s decision. 

 
3) Please note: The person being referred will often be placed on a waiting list since openings are not 

always readily available in these programs.  As such, it is the responsibility of the referral source and 
the existing service providers to be able to create and institute a plan that will safely maintain the 
person in the community.  SPOA is a point of entry and is NOT a service provider; therefore, it should 
NOT be considered a component of a safety plan for the family. 

 
4) If not eligible for above services, the SPOA may provide other recommendations. 

 
5) The person will be offered the appropriate service when an opening is available as long as the service 

is still needed. 
 

6) SPOA committee meets the second Tuesday of each month at 9:30 am. 
 

7) Client and referral sources are ENCOURAGED to attend the meeting to present the case, and be 
prepared to answer questions from committee members.  Please call SPOA coordinator to coordinate 
a time slot to discuss referral.  

 


